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&ad&$' IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Serial No.: 
Filing Date: 
Title: 



MAIL STOP MISSING PARTS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 



Christopher E. Pearce 

09/867,918 

May 29, 2001 

DATA DRIVEN CONFIGURATION OF CALL 
MANAGEMENT APPLICATIONS 



I hereby certify that this correspondence is being 
deposited with the United States Postal Service 
"Express Mail Post Office to Addressee' 1 under 37 
C.F.R. § 1.10 on the date indicated below and is 
addressed to: Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450. 



Name 

December 3, 2004 
Date of Signature 

Express Mail No. EV 323310879 US 



RESPONSE TO NOTICE TO FILE 
CORRECTED APPLICATION PAPERS 

In response to the Notice to File Corrected Application Papers mailed September 30, 
2004, Applicant respectfully submits the following for filing in the above-identified patent 
application. 

1 . A copy of the Notice to File Corrected Application Papers dated September 30, 2004; 

2. Replacement drawings (three sheets); 

3. Customer Number Association; and 

4. Request for extension of time and $1 10.00 fee. 
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Applicant believes all necessary items have now been forwarded to the U.S. Patent 
and Trademark Office for filing in the above identified patent application. 

Applicant believes that no extra fees are due; however, the Commissioner is hereby 
authorized to charge any extra fees or credit any overpayments to Deposit Account No. 02- 
0384 of Baker Botts L.L.P. 



Respectfully submitted, 



BAKER BOTTS L.L.P. 



Attorneys for Applicant 




Kurt M. Pankratz 
Reg. No. 46,977 



Date: December 3, 2004 



CUSTOMER NO. 05073 
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United States R\tent and Trademark Office 




UNITED STATES DEPARTMENT OF COMMERCE 
United Status Putent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 2 23 1 3 - U 50 
www.uspto.gov 



APPLICATION NUMBER 



FILING OR 371 (c) DATE 



FIRST NAMED APPLICANT 



ATTORNEY DOCKET NUMBER 



09/867,918 



Baker Botts LLP. 

2001 Ross Avenue, Suite 600 

Dallas, TX 75201-2980 



05/29/2001 



Christopher E. Pearce 



062891.0608 




CONFIRMATION NO. 7544 
FORMALITIES LETTER 



*OC00000001 3955625* 



Date Mailed: 09/30/2004 



NOTICE TO FILE CORRECTED APPLICATION PAPERS 
Filing Date Granted 



An application number and filing date have been accorded to this application. The application is informal since it 
does not comply with the regulations for the reason(s) indicated below. Applicant is given TWO MONTHS from 
the date of this Notice within which to correct the informalities indicated below. Extensions of time may be 
obtained by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1 . 1 36(a). 



The required item(s) identified below must be timely submitted to avoid abandonment: 



• Replacement drawings in compliance with 37 CFR 1.84 and 37 CFR 1.121 are required. The drawings 
submitted are not acceptable because: 

■ The drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1.5 cm. ( 5/8 inch), and a bottom 
margin of at least 1.0 cm. (3/8 inch).See Figures(s) 3a-3b,3c,3d. 

■ More than one figure is present and each figure is not labeled "Fig." with a consecutive 
Arabic numeral (1, 2, etc.) or an Arabic numeral and capital letter in the English 
alphabet (A, B, etc.)(see 37 CFR 1.84(u)(1)). See Figure(s) 4. 



Replies should be mailed to: Mail Stop Missing Parts 

Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 



A copy of this notice MUST be returned with the reply. 
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Customer SeiVice^Center 
Initial Patent Examination Division (703) 308-1202 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: Christopher E. Pearce 

Serial No.: 09/867,918 
Filing Date: May 29, 2001 

Art Unit: 2643 

Title: DATA DRIVEN CONFIGURATION OF CALL 

MANAGEMENT APPLICATIONS 



Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



Dear Sir: 



CUSTOMER NUMBER ASSOCIATION 

Effective immediately, please associate Customer No. 05073 with the above- 
identified patent application, direct all correspondence pertaining to this patent application to 
practitioners at Customer Number 05073 and all telephone calls should be directed to Barton 
E. Showalter at the above-mentioned Customer Number. 

Respectfully submitted, 
BAKER BOTTSL.L.P. 
Attorneys for Applicant 



Date: 
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2001 Ross Avenue, Suite 600 
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